ravels & 1 ity LLC, Al Hashar Tourism
LLC, Moon Travels LLC Oman Trave! Bureau, Al Darwish Travels LLC|
Travels, Saud Travels & Al Haditha Travel & Tourism.

al Travel & Tourism, GSA for Shaheen Air in Oman received a special award
xcellent support & services to Shaheen Air.

vards were presented by Faraz Sheikh, Country Manager, Oman and by K K
gan, Deputy Head of Mission, Embassy of Pakistan.

n Air currently operates non-stop flights to Lahore, Peshawar, Sailkot and
ed Islamabad to its list with twice weekly flights ex-Muscat effective April

liBank’s Barka customer wins prize

ssad Savings Account

k announced the results of its monthly draw of ‘MyHassad’ saving scheme.
halfan Saif al Maawali of AhliBank’s Barka branch emerged as the lucky
RO 10,000 cash prize.

1z MyHassad Saving account is simple and easy. Customers need to open
lassad account with as little as RO 100 for their chance to win RO 1000 im-
from the next working day’s draw. To participate in the RO 10,000 monthly
omers need to maintain a minimum balance of RO 250 during the month,
very RO 500 maintained each month gives the customer one chance to qual-
‘Salary For Life’ Draw. Therefore, a customer opening an account with RO
-and maintaining this balance will get 5 chances to win RO 1000 in each
, 1 chance to win in each monthly draw as well as one chance to win in the
r Life draw

itulating the winner Sabri al Raisi, Area Manager in AhliBank said: “At Ahl-
‘believe in helping people realise their dreams by opening a host of opportu-
‘MyHassad’ scheme is the perfect example of our ongoing commitment. The
ieme helps our valued customers to earn enhanced returns on saving with us.
no limits to the number of times you can win, as long as you maintain the
alances in the account.”

2 an account with AhliBank is the first step towards smarter and more con-
nking services. AhliBank accounts deliver an extensive and comprehensive
enefits, personal banking services and instant access through Online and SMS
I'he Bank’s debit card provides global access to cash both at ATMs and shop-
is. Credit cards allow greater freedom to shop with ease with lowest minimum
f 3 per cent and the advanced online banking services, offers easy access to
naking banking with AhliBank a new experience, a bank press release said.

ntelligence training for EMC staff
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Spanco bags ME Call Centre Award
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SPANCO Golden Key Solutions have done it again. It has won the Middle East Call
Centre Award for the thirrd consecutive year, Having already won the “Best CRM
developer” in 2008, the “Gold Award for Services Category” in Oman Web Award
2008 and “The largest OSP award” in 2009, Spanco GKS had made its strong presence
across GCC,

By winning these two awards, Spanco GKS has proved that it is the best and fastest
growing BPO, The longevity award shows their longstanding relationship with their cli-
ents and Best Call Center OSP award shows the quality of service provided to the clients.
It has been quite some time since Spanco GKS have been working hard as a team to realize
the dream of being recognised as the Number One call centre/ BPO Company in the GCC
region, This year in the MECC Awards, Spanco GKS has won the ‘Longevity’ Award and
‘Best Call Centre OSP (Ambassador) Award’ of the year 2010,

These awards involves multiple stages of evaluation by analysts and industry ex-
perts and based on criteria comprising customer acquisitions, breadth of service offer-
ings, strategy and innovation, operational excellence, growth in market share, financial
performance as evidenced by revenue and revenue growth and overall contribution to
the industry.

Omanoil’s support for Rekaaz hailed

FOLLOWING its recent partnership with Rekaaz to support its 12th Youth Awareness
Campaign, Oman Oil Marketing Company (omanoil) received a special plaque of recog-
nition from the Pan-Arab non-profit foundation, during its closing ceremony which was
held recently at the Omani Women'’s Association in Al Qurum,

Rekaaz Oman’s General Supervisor Mohammed al Musafer along with Abdul Ha-
mid Al Bilali, Chairman of the Kuwaiti based Bashayer Al Kheir Association awarded
the plaque to Omar Ahmed Qatan, CEO of omanoil, and highlighted the company’s
hands-on involvement and contribution in making the three-month ‘Cool to Live Re-
sponsibly’ awareness campaign a national success. Qatan commended the efforts of the
latest Rekaaz drive, which reached thousands of youths across the Sultanate and aimed
at instilling individual and collective leadership skills, as well as Islamic moral values in
Omani youths from the ages of 14 to 23.

Omanoil’s.sunnort of Rekaaz. as a platinum sponsor comes in light of its on-poing



