"Dear FEviends

We have been awarded as
the Best Call Centre OSP of
the year 2010 in the entire
Middle East region.

Further Spanco GK.S has also been awarded the Longevity Award for providing
continuous and undisrupted service to its clients by the renowned, Insights.

This is the third consecutive year that Spanco GKS has been recognised and
awarded in several categories by reinforcing its leadership position.

Spanco GK,S was conferred this recognition for showing exemplary growth and
performance in 2009 in the Middle East region.

Acknowledging the recognition, Mr. Bhatia, Director ¢ CEO-Spanco GK.S said
“Winning this award again is a testimony to our consistency in maintaining
high standards in service delivery, innovation and this further reinforces our
market leadership”,

He further stated “We strive to maintain a competitive advantage through our
global delivery network and we are committed to provide our clients with
innovative offerings across industry verticals.”

With a strong track record of strategic leadership, innovation, and a well
diversified customer base, Spanco GKS is well placed to continue to excel in the
years to come.
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