Spanco Golden Key Solutions team in Cubai for Insights award ceremorny 2010 recantiy.

Doha firm wins call centre award

e Doha-based  Spanco _,-.n:ﬂ?‘-':--'.;,._-__
Golden Key Solution hes :

won the “Call Centre ISP
2000 award of the vear from the
Eiaddle East and Maorth Africa
(BAEMA] regian by Insighits Db,

"Tn addition to this we have
algn been awarded the best in
"Longevity Award 010" for
providing continuous arxd - -
dismupted service W onr clienls
since the tinse of our incorpora-
tion," an official said.

Tl awdrds in eflect recogiss
Spanco as the mumber one call
cemtre and business process oot -
source compary in the region.

¥Thisis a remarkable schiove-
meent considering the fact that
the company has been in opera-
tion in the reglon for only four
vears" the official added.

Spance GES CEO and direc-
tor Tefinder Siugh Bhatia said:
dan achiesement like 1his can-
not happen owernight. IF ne-
gitires plarming and a birds” ove
view for detailz, We hawve been
fortunate bo be backed by a team
of very motivated and dedicsted
employees who know their work
and ore result oriented.”

In 2008 snd 2009, the compa-
ny had won the "Begt CRM Appli-
cation Developar 2008 the “Cold
Aweard for Services Category in
the Orman Websibe 3008 grwd the
Taspest OS5 award 2009,
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