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Spanco wins Vllddle East Call Centre award
MUSCAT. Speco Golden Key So
lutions won the Middle Edr CaI
Centle Awad for ihe third consecu-
tjve ye@. Having already won the
"3est CRM developer" in 2008, the
'Gold Awdd for Serices Catego-
ry" in Ome Web Awad 2008 ed
''The l@gest OSP awed" ir 2009,
Spoco GKS had made iis shong
pfesetce across GCC. By winnjng
these 2 awddr Spoco GKS hd
proved ihat it is the besr dd fastest
growjry BPO. The longeviry awdd
shows their longstdding relation-
ship wirh their cljcnrs ad Best Call
Centre OSP awdd shows the qual-
ib' ofserice provided to the clients.
It has been quite some time since
Spdco GKS hdve been working
had d a tem to rea.lize the drem
of being recognised u the number
oDe call cente/ BPO comlmy h the
GCC region. Thls yea jn the MECC
Awdds, Spmco GKS hd won the
-Longcvity" Awdd md 'Best Cali
Ceitre OSP (Aabssador) awdd of

These awsds involves nultiple
stages of e!€luation by aalysts ard
industrv er?erts dd bded on cri-
teria comprising ostoher acquisi
tions, breadth of seric€ offe.ings
stategy dd imovatior! opemtio!61
elcelen e, glorrh in ndlet shde,
flnucial performdce s evidenced
by rcverue and revenue $oeth ud
oveEll contribution to the irdctry

Spmco GKS w6 confen€d with
these lecoexitio! for showingexem-
pl.ry gro{t]1 md lelfomuce ftom
2007 to ?01q growing from 10 seats
to 500 seats s the najor b@ds in
the region getting ssociatedwith d
busjness !dtne$. Reactihg ob the
news, ou valuatle clients said, we

ERoUD WMNERS: Spanco Galden (€v SalutiDns Teamwith T€ind€. Sinsh lhatia rn the lubar Io.lD
sights award ce!emony e010.

toi dd USP de dr€ up beat ted of
employ€es dd s€nior mda€ement

Howev€r Bhatia claims that An
achielemeni ljke this conot hap-
pcn overnight. It r€quires llaDing
od a bidC el,€ view for detans, goal
settings, had work, tedwo*, md
implementahon b6ed on the ptd
ning. We hav€ been fortmate to be
backed by a ted ofaery hotirated
Dd dedi.ated enlloyees who }hew
th€ir rork dd were rcsult oiieDt€d.
I wjl fa.ll short of time in dranl<ing
everyone now fo. their involvement
dd wjljlEness to work.

However I wouid like io add that
with such a ted in h@d, we ce
achieve m@y mo.e awards for

de d€lighted that Spdco GxS is
won this awdd ed wo'id lile to
congratulate Tejinder singh Bharia

Spdco GKS 16 proven over
yeds to be a higNy r€liabl€ part
ner nl €very step of the way ard
we thank to them; we hale accon
phhed ady of ou goals jn €ven
less tihe thu we had dticipated.

Spdco GKS centre head of
Onu, Biju Nair says This couldnt
hav€ bee! lossible without the ex-
pelt guiddrce, encouragement, @d
motivation ol ou visiohtuy leade$
Niti Ajit Kme Kdsdds dd Te
jinder Singh Bhatlawhose skills dd
visio! have h€1ped ou comldy re
ceive the laurels ofthe nunb€r one
position in this regionl'
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The m@aging dn€ctor of Spdco
GKS, Nrti Aj,t l{utud KdsMdas
view€d, We Spaco GKS ue pNud
od deiighted to be honoued eith
the to! awdd in the out sourcjng in
dustry, what mal<es this a$€fd very
speclal is th€'August Compdx" of
felow awad se€ke6 ihat we have
been put in line rvith for compdison
dd chosen. We hunbly accept the
loDg€viw awdd s a compliment to
ouf setrice dd dedicated tbcns to
our clierts business. Sp@co GKS
elusions the outsoucing makets
in th€ MENA rcgion to glow mMy
folds in the comihg decad€ dd we
belier diat the mdl<ets have a lot
of catching u! to do. Spdco GKS
have a s[ong t€M ofprcfessionais
dd belleves that its k€y difereniia-
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